kirby settle
1260 broadway apt 102
san francisco CA 94109

Sep 4th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

I was so grateful to be able to sign on with Sonic Net many years ago. Previously, my provider
proved to be erratic in service, expensive and with terrible customer service. Since I've been with
Sonic I've had no complaints and any issue, rare that it has been, is quickly resolved.

Haven't we learned yet in this country how essential competition is for a healthy marketplace? The
standard providers are aware of competition and this keeps them alert to their own services and

pricing.

I implore you to consider the needs of your citizens. If you honestly do you'll support bridge to
broadband.
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